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1. Go to zuiver-group.com
2. Click on DEALER LOGIN (right corner)
3. Fill in your e-mail address and password and login.
4. Welkom, Welcome, Bienvenue, Willkommen!

HOW TO LOG IN

Our login is available in 4 languages!

3.



At our homepage you can find our collection divided in categories, our newest drops and promotions and 
our latest news.

HOMEPAGE

Check out our collection. 
At the top of the homepage you can see our 
collection sorted by categories.

Discover our latest drops and promotions. 
Go to the homepage and scroll down untill 
you see these blocks. Press the button and 
discover our newest collection, drop or 
promotion.

Scroll down at our homepage and check 
our latest company news!
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Hover your cursor over ‘SHOP’ to see and select one of the product categories.  
You can also click on ‘SHOP’ to discover the entire assortment.

HOW TO SHOP

Special categories, like NEW, FIRE RETARDANT and SALE can be found on the homepage. 
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Change the product overview by clicking on below filters and quickly find the products of your interest. 

HOW TO SHOP

All relevant information such as prices, item codes and stock can be seen on the product overview page.  
Click on a product image to go to the product detail page where you will find more product information 
details.

Use the filter to quickly find your products.
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To add a product to your shopping cart, click ‘add to cart’. Now you added a product to your shopping cart! 
You can also add a product to your favorites.  
 
Click on the button ‘TO SHOPPING CART’ to go to your shopping cart.

HOW TO SHOP

Shopping Cart
Welcome to your shopping cart! 
 
Scroll down to see your products in 
your cart. 

You can select the available delivery 
method or proceed with your order by 
clicking the ‘Continue to order’ but-
ton.

If you like you can add a product com-
ment as well.

Bulk shopping
You can add orders easy and fast via 
the CSV-file upload option. Create 
an order in Excel with in one column 
our article number and in the second 
column the quantity you would like 
to order per article and optional in 
the third column a reference of your 
choice.  Save the file as a CSV (comma 
delimited) (*.csv).

Next click below on ‘+ Add products 
through a CSV-file upload’ and select 
the right file. Select the delimiter ( ; ) 
and click on upload CSV.

We automatically adjust the quantity 
ordered to our minimum order quanti-
ty (MOQ) per item.
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Information
Check and select the right address (only 
in case you have multiple addresses). 
Click the button ‘Continue’ to go to the 
next step.

HOW TO SHOP

Overview
Review your order. Add 
your order reference and 
chose your preferred 
departure date.

Thank you! Your (first) order is placed. 
 
Here you find an overview of your 
order one more time. You will receive 
a pre-order confirmation from your 
order in your e-mail.  
 
You will receive your 
official order confirmation per e-mail 
within 24 hours.
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Move over ‘my account’ to find out more about about advanced options and new features. 
 
Click now on ‘MY ACCOUNT’

HOW TO USE ‘MY ACCOUNT’

Click on the different tabs to discover all the options.  
 
The first tab is ‘My account’. Here you see your main company information.  
 
The second tab is ‘Address details’. Here you find an overview of your addresses. 

The third tab is ‘My favourites’. Here you can make your own favourite list. Click on your favourite list to 
open and see your list. If you opened one of your favourites lists you can add new favourites or add your 
favourites quickly to your shopping cart.
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The fourth tab is ‘My company’. Here you can create your own accounts for all your colleagues. Choose who 
may acces the login within your company and what they are allowed to do and see (create orders or check 
prices and stock only). Click on ‘ + Add new account’ and fill in all the information to create a new account.

HOW TO USE ‘MY ACCOUNT’

At ‘User rights’ you can choose what this account can do and see; which price to 
show, create and view orders and many more.
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The fifth tab is ‘Quotations’. Here you can make your pending quotations overview issued by your account 
manager.

HOW TO USE ‘MY ACCOUNT’

The sixth and seventh tabs are ‘Orders’ and ‘Invoices’. Check out your open orders and all your invoices. 
Click on the order or invoice for more information.
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If you go to downloads in our main menu (on the right side), you see all our content that you can download 
from the brands that you sell.

DOWNLOADS

Scroll down until you see the block of the brand whose content you want to download.

Go to ‘Images’ to download our product images, ambience pictures and logo’s.

Go to ‘3D files’ to download our 3D files. Note: we do not have 3D files from all our products.

Go to ‘Inlays’ to download our inlays. We have inlays available for both Zuiver & Dutcbone.

Go to ‘Catalog’ to download our newest catalogi.

Go to ‘Datasheet’ to download our datasheet which contains many information about our products such 
as product- or packaging dimensions, fittings and much more..

Go to ‘Price list’ to download our consumer price lists.
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You can always use our FAQ page to quickly find answers on allmost all your questions. Use the search bar 
and use key words to find what you need. For example: What is the delivery time?

Please feel free to contact us, we are always happy to help!

FAQ
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